Refund Policy for Ticket | Events & Invoice Sales

NOTE: Our refund policy aligns the Consumer Rights Act 2015, Consumer Contracts
Regulations 2013, and UK event ticketing best practices.

Last updated: 08/10/2025

We appreciate your support and aim to provide a clear and transparent refund process.
By purchasing a ticket or invoice for any of our events, you agree to the terms outlined
below. This policy applies in addition to your statutory rights under UK consumer law.

1. Refund Requests More Than 14 Days Prior to an Event

Refund requests submitted more than 14 days prior to the scheduled event date may be
considered at the sole discretion of the event organiser. If approved, refunds will be
issued to the original method of payment. Administrative or processing fees may be
deducted to cover associated costs.

2. Refund Requests Less Than 14 Days Prior to an Event

Refunds will not be issued for any reason if a request is made less than 14 days before
the scheduled event date, except in the circumstances outlined in Section 3 (Event
Cancellations). All sales made within this 14-day period are strictly non-refundable and
non-transferable.

3. Event Cancellations

If an event is cancelled by the organiser, customers will be eligible for a full refund of the
ticket price. Refunds will be processed automatically to the original method of payment
within seven business days of the cancellation notice. The organiser accepts no liability
for any additional costs incurred by ticket holders, including but not limited to travel or
accommodation expenses.

4. Event Postponements or Rescheduling

If an event is postponed or rescheduled, all tickets will remain valid for the new date. If
you are unable to attend the rescheduled event, you may request a refund in writing
within 14 days of the announcement of the rescheduled date. Refunds will be issued to
the original method of payment.



5. Non-Transferable Tickets

All tickets are strictly non-transferable. The name on the ticket or invoice must match
the identification presented at the event. Entry may be refused if the ticket holder’s
identity cannot be verified. Please ensure your personal details are correct at the time of
purchase, as changes cannot be made retrospectively.

6. Incorrect or Duplicate Purchases

Please review all ticket and invoice details carefully before completing your purchase.
We do not issue refunds for incorrect or duplicate purchases. If you experience an issue
during checkout, please contact us immediately at E: membership@aerospace.co.uk

7. Unforeseen Circumstances

In the event that an event cannot proceed due to circumstances beyond our reasonable
control— including but not limited to natural disasters, government restrictions, public
health emergencies, or other unforeseen events — refunds may be offered at the
discretion of the event organiser and in accordance with applicable UK laws.

We reserve the right to offer alternative arrangements, such as rescheduled dates or
credit towards future events, where appropriate.

8. Statutory Rights

Nothing in this Refund Policy affects your statutory rights under the Consumer Rights
Act 2015 or other applicable UK consumer protection legislation.

9. Contact Us

For any refund-related inquiries, special circumstances, or to submit a written refund
request, please contact us:

D=1 Email: membership@aerospace.co.uk

Website: www.aersopace.co.uk
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